Attention: All Ontario agencies involved in helping with Re-Settlement of Syrian
Refugees
211 in Ontario is actively engaged with local and provincial governments regarding the Syrian Refugee
Re-Settlement efforts. By next week, 211 information sheets (in English, French and Arabic) will be
shared with coordinating agencies and municipal Emergency Management teams so that it can be
included in welcome packages for refugees.
In addition, 211 data is also feeding the provincial website that Ontario government is pointing to for
newcomers to learn about services (www.welcomeontario.ca). OCASI encourages all settlement
agencies to update their 211 records with any information about new programs or extended services to
assist Syrian refugees.
211 Information & Referral specialists across Ontario are already fielding calls from people who want to
help, donate or contribute in some way. Our www.211ontario.ca site will be updated soon with a
landing page for Syrian Refugee Re-Settlement, to direct visitors to the right place for finding or giving
help.
The Ontario government has issued a media release to direct the public to SPARK Ontario
(www.findmyspark.ca) to find volunteer opportunities. The site now contains a Syrian Refugee Help
page that will allow those interested in volunteering to find targeted opportunities, as posted by local
agencies involved in welcoming efforts. We encourage agencies to post any opportunities to the site as
soon as possible as there are many across the province wanting to help.
In addition, we anticipate a large number of calls from the public, private sponsors, and the refugees
themselves in the weeks to come. As you may know, 211 has the ability to assist callers in more than
150 languages through our tele-interpreter service.
ACTION REQUIRED:
- To ensure that our 211 Information & Referral specialists can make the best referrals possible,
we need all agencies involved in any way with re-settlement efforts to advise 211’s data
providers of any changes or updates to your resource records, specifically programs that are
supporting Syrian refugees. We are also anxious to know about any local fundraising or
donations efforts that we may point the public to in your community.
HOW DO I UPDATE MY RECORD(S)?
- Agencies currently listed in our database can send updates through to local or regional 211 data
providers – you will likely be receiving requests directly from them in the coming days.
- Agencies who are not already in the 211ontario.ca database, or those who are unsure of who
their local data provider is, visit our 211ontario.ca website and “Suggest a Record”
- Or simply call 211 from anywhere in Ontario to advise us of updates.
Your immediate attention to this will ensure that we can effectively serve 211 callers and web visitors
with the most reliable information possible. Thank you for your efforts!

