Committee Agenda
Joint Accessibility Advisory Committee
Wednesday, September 14, 2022 – 1:30 PM
Zoom - Electronic Participation
1. Call to Order
2. Declaration of Interest
3. Reports – Area Municipalities
a. Grey Highlands - Accessible Election Plan (Debbie Yip)
That the report from the Municipality of Grey Highlands dated
September 2022, regarding the Accessible Election Plan be
presented for review and comment.
b. Grey Highlands - Playground Equipment Replacement (Debbie Yip)
That the report “Municipality of Grey Highlands Playground
Equipment Replacement (Eugenia Community Park and Feversham
Park)” be received; and
That the Grey County Joint Accessibility Advisory Committee
(GCJAAC) provide input for consideration for the installation of new
play equipment.
c. Grey Highlands - Burnside Park Project (Debbie Yip)
That the report “Municipality of Grey Highlands Burnside Park
Project be received; and
That the Grey County Joint Accessibility Advisory Committee
(GCJAAC) provide input for consideration of accessibility.
d. Township of Southgate - Council Chambers Renovation (Holly Malynyk)
That the report from the Township of Southgate dated August 31,
2022, regarding the Council Chambers Renovation be presented for
review and comment.
e. Hanover Heritage Square Accessibility – Verbal Update (Melissa
Hilgendorff)
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4. Reports – Grey County
a. Progress on Trails Improvements – Verbal Update (Natalie Mechalko)
b. Progress on Website Update: Grey.ca – Verbal Update (Rob Hatten and
Brad Fritz)
c. CCR-JAAC-10-22 Multi-Year Accessibility Plan 2023-2027 (Kathie Nunno)
That report CCR-JAAC-10-22 be received; and
That the Multi-Year Accessibility Plan 2023 – 2027 be adopted as
presented.
5. Reference Documents
a. Creating Inclusive Playgrounds: A Playbook of Considerations and
Strategies
b. Article: Calgary Home to 10 New Inclusive, Accessible Playgrounds
6. Other Business
7. Next Meeting Dates
To be determined.
8. Adjournment
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The focus of this plan is to ensure that
electoral services are accessible to all
voters and candidates and create a
positive and inclusive voting experience
for all.

Municipality
of Grey
Highlands
Accessible
Election Plan
2022
September 2022
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Municipality of Grey Highlands Accessible
Election Plan 2022
Introduction
The Municipality of Grey Highlands is committed to making municipal elections
accessible to all citizens of Grey Highlands – including voters, candidates, employees
and volunteers who participate in the election administration. The Municipality of Grey
Highlands Accessible Election Plan 2022 supports and enhances the Municipality's
policies, multi-year Accessibility Plan and commitment to respond to the needs of
persons with disabilities.

Purpose
The focus of the Accessible Election Plan 2022 is to:

a) ensure that electoral services are accessible to all voters and candidates;
b) identify and eliminate barriers for persons with disabilities; and
c) create a positive and inclusive voting experience.

Plan Development and Review
The Municipality of Grey Highlands Accessible Election Plan 2022 was developed by
Municipal Clerk’s Elections Team.
The following criteria were considered in the development of this Plan:
Policies and procedures must be consistent with the principles of the
Municipal Elections Act, 1996, the Ontarians with Disabilities Act, 2001, and
the Accessibility for Ontarians with Disabilities Act, 2005, and respect the dignity,
independence, integration and equal opportunity of persons with disabilities.
The Municipal Clerk's Office will continue to develop and adjust the Accessible Election
Plan 2022 in order to meet the needs of persons with disabilities. This Plan will be
reviewed and updated as new opportunities are identified or become available.
Following the election, the Municipality Clerk will review the outcomes with the County
of Grey Accessibility Advisory Committee to identify potential areas of improvement
and any additional barriers experienced during the election that can be addressed in
future plans. The Municipality Clerk will report to Municipal Council within 90 days
following the election on the outcomes and performance of the Accessible Election
Plan 2022.
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Municipality of Grey Highlands Accessible
Election Plan 2022
Legislative Requirements – Municipal Elections Act, 1996, as amended
The Municipal Clerk is responsible for conducting municipal elections and establishing
policies and procedures to ensure all voters have the opportunity to fully participate in
the 2018 Municipal Election.
The Municipal Elections Act, 1996, as amended states the following:
12.1(1)A clerk who is responsible for conducting an election shall have regard to the
needs of electors and candidates with disabilities. 2009, c. 33, Sched. 21, s. 8
(8).
12.1(2)The clerk shall prepare a plan regarding the identification, removal and
prevention of barriers that affect electors and candidates with disabilities and
shall make the plan available to the public before Voting Day in a regular
election. 2016, c. 15, s. 11.
12.1(3)Within 90 days after voting day in a regular election, the clerk shall prepare a
report about the identification, removal and prevention of barriers that affect
electors and candidates with disabilities and shall make the report available to
the public. 2016, c. 15, s. 11.
41(3) The clerk shall make such changes to some or all of the ballots as they consider
necessary or desirable to allow electors with visual impairments to vote without
the assistance referred to in paragraph 4 of subsection 52 (1). 1996, c. 32,
Sched., s.
41 (3); 2001, c. 32, s. 30 (1).
45(2) In establishing the locations of voting places, the clerk shall ensure that each
voting place is accessible to electors with disabilities. 2009, c. 33, Sched. 21, s.
8 (23).

Accessible Customer Service
The Municipal Clerk’s Office is committed to providing quality goods and services that
are accessible to all persons in accordance with the Municipality of Grey Highlands
Accessible Customer Service Standards and in compliance with the customer service
standards of the Accessibility for Ontarians with Disabilities Act, 2005. In fulfilling our
mission, the Municipal Clerk’s Office will provide services that respect the dignity and
independence of persons with disabilities.
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Municipality of Grey Highlands Accessible
Election Plan 2022
Definitions and Barrier Types
Disability: The Accessibility for Ontarians with Disabilities Act, 2005 defines
“disability” as follows:
(a)
any degree of physical disability, infirmity, malformation or disfigurement
that is caused by bodily injury, birth defect or illness and, without limiting
the generality of the foregoing, includes diabetes mellitus, epilepsy, a brain
injury, any degree of paralysis, amputation, lack of physical co-ordination,
blindness or visual impediment, deafness or hearing impediment, muteness
or speech impediment, or physical reliance on a guide dog or other animal
or on a wheelchair or other remedial appliance or device;

(b)

a condition of mental impairment or a developmental disability;

(c)

a learning disability, or a dysfunction in one or more of the processes
involved in understanding or using symbols or spoken language;

(d)

a mental disorder; or

(e)

an injury or disability for which benefits were claimed or received under the
insurance plan established under the Workplace Safety and Insurance Act,
1997.

Attitudinal Barriers: Barriers result when people think, and act based on false
assumptions. Example: receptionist talks to an individual’s support person
because they assume the individual with a disability will not understand.
Information and Communication Barriers: Barriers created when information is
offered in a form that suits some, but not all, of the population. Example:
print that is too small for some people to read and public address systems
that alert only people who can hear the message.
Technology Barriers: Barriers occur when technology, or the way it is used, cannot be
accessed by people with disabilities. Example: websites that are not
accessible to people who are blind and require the use of screen reader
software.
Physical and Architectural Barriers: Physical barriers or obstacles that make it difficult
for some people to easily access a place. Example: a door knob that cannot
be turned by a person with limited mobility or strength, or a hallway or door
that is too narrow to allow a person who uses a wheelchair to pass through
safely.
Organizational (Systemic) Barriers: Occur when policies, practices or procedures
result in some people receiving unequal access or being excluded. Example:
A hiring process that is not open to people with disabilities.

7
5|Page

Municipality of Grey Highlands Accessible
Election Plan 2022
Key Areas of Focus in the Elections Process
The Elections Office has identified the following five key areas of focus within the
election process to prevent and remove accessibility barriers:
1. Elections Communication and Information
2. Voting Locations
3. Voting Methods
4. Staffing
5. Assistance for Candidates

Key Area 1: Elections Communication and Information
Initiative: Provide an informative and accessible election website
Strategies

Barrier Type

Measurable

Ensure election information is
available in clear, simple
language.
Continuously update election
information posted on the
Municipality's website to reflect
the most recent information, and
any temporary disruptions.
Ensure election web pages are
W3C Consortium WCAG 2.0 Level
A compliant.

Information/
Communication

Feedback received

Technology

# of website hits

Technology

Website meets requirements

Initiative: Provide election information in alternative formats and through multiple channels
Strategies

Barrier Type

Measurable

Present information about
election accessibility to
stakeholder and community
organizations upon request.
Produce a “How to Vote”
pamphlet in English and make
the booklet available in both print
and alternative formats.
Provide an accessible “How to
Vote” video and post it to the
Municipality’s website.
Provide How to Vote information
in local Newspaper

Information/
Communication

# of requests

Information/
Communication

# of requests for accessible
formats

Information/
Communication

# of views (if developed
internally)

Information/
Communication

# of posts

Key Area 2: Voting Locations
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Municipality of Grey Highlands Accessible
Election Plan 2022
Initiative: Ensure all Voting Locations are accessible to voters with disabilities
Strategies

Barrier Type

Measurable

Determine the potential location
of Voting Locations with
accessibility in mind.
Provide information to voters on
location of Voting Locations.

Organizational

Date potential locations
determined.

Information/
Communication

# of people that attend the
voting location.

Review all potential voting
locations for accessibility
including two (2) accessible
parking spots near the closest
entrance to the poll(s).
All voting locations to be
inspected prior to Voting Day to
ensure accessibility for all
voters.
Where possible, the accessible
entrance is to be the same as
the main entrance.
In the event of disruptions to
service or unforeseen
circumstances that affect the
accessibility of voting locations
during the Voting Period, notices
of disruption will be posted as
soon as possible:
-on the Municipality's website;
-Facebook;
-Twitter; and
-At the site of the disruption.
When applicable, a media
advisory will be issued.

Physical/
Architectural

# of locations with 2
accessible parking spots

Physical/
Architectural

# of locations inspected

Physical/
Architectural

# of locations where main
entrance is also the
accessible entrance
# of notices posted
# of interactions on social
media

Information/
Communication
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Municipality of Grey Highlands Accessible
Election Plan 2022
Initiative: Ensure all Voting Location accessibility entrances are clearly identified
Strategies

Barrier Type

Measurable

Ensure voters with accessibility
needs are directed to the
accessible voting entrance by
prominent signage, if different
from main entrance.
Use large-print signage at voting
places; train election workers to
communicate with people who
are blind or have low vision.

Physical/
Architectural

# of accessibility related
signs at each voting place

Information/
Communication

Feedback

Initiative: Provide a contact to deal with accessibility issues, concerns or complaints
Strategies

Barrier Type

Measurable

Establish a website link to an
accessibility feedback form so
an elector who encounters an
accessibility issue can contact
Election or Accessibility staff.
Email:
elections@greyhighlands.ca
Use the received feedback to
ensure that voting locations are
accessible to voters, as required
by the Municipal Elections Act,
1996.

Information/
Communication

# of accessibility related
emails

Organizational

# of modifications made
based on feedback, if
necessary

Initiative: Provide information on accessibility features available at Voting Locations
Strategies

Barrier Type

Measurable

Provide details of accessibility
features available to voters and
candidates on the Municipality’s
website.

Information/
Communication

# of webpage hits
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Municipality of Grey Highlands Accessible
Election Plan 2022
Key Area 3: Voting Methods
Initiative: Provide accessible voting opportunities
Strategies

Barrier Type

Measurable

Provide voters with the option to
vote by internet or in person.

Technology /
mobility

# of paper votes
# of internet votes

Review ballot design to increase
legibility;
Increase legibility of ballots
through use of accessible font
styles and sizes, appropriate case
usage, and colours, where
possible.
Provide the availability of trained
staff to assist in marking ballots
using the Oath of Assistance if
necessary.

Technology

Ballot design review

Technology /
attitudinal

# of electors who completed
the Oath of Assistance.

Initiative: Provide voting opportunities in long-term care facilities
Strategies

Barrier Type

Measurable

Establish a voting location at Grey
Gables in order to allow eligible
residents of the facility the
opportunity to vote

Physical/
Architectural

# of long-term care facilities
where a voting place has been
established

Initiative: Provide assistance to voters with disabilities as requested
Strategies
Upon request, assist the elector
with voting or reading of ballot.
Train Deputy Returning Officers to
assist voters with voting process
when requested.
Enable voters to swear an oath if
they are unable to provide the
required identification and/or
documentation with a signature.

Barrier
Type
Organizational

Measurable

Organizational

# of Deputy Returning Officers
trained

Organizational

# of oaths

average # of requests
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Municipality of Grey Highlands Accessible
Election Plan 2022
Initiative: Provide instructions on the use of accessible voting equipment
Strategies
Produce or provide videos that
outline the voting process and the
accessible voting technologies in
use for the election. Videos will
include accessible elements and
captioning. Post the videos on the
Municipality’s website.

Barrier Type

Measurable

Information/
Communication

# of videos produced
# of views

Key Area 4: Staffing
Initiative: Provide refresher accessibility training to all election staff
Strategies

Barrier Type

Measurable

Develop accessibility refresher
training and reference materials
for all elections staff, including:
• how to interact and
communicate with persons
with various types of
disabilities;
• how to interact with persons
who use assistive devices or
require the assistance of a
service animal or support
person;
• how to use voting equipment
and assistive devices to
deliver election services;
• what to do if a person is
having difficulty accessing
election information or
services.
Require all elections staff and
workers to confirm in writing that
they have received elections and
accessibility training.

Organizational # of staff trained

Organizational # of signatures
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Municipality of Grey Highlands Accessible
Election Plan 2022
Key Area 5: Assistance to Candidates
Initiative: Provide information on how to make campaigns accessible to the public
Strategies

Barrier Type

Measurable

Provide candidates with references
and links to provincial publications,
such as:
• Candidates' Guide to Accessible
Elections (by Association of
Municipal Clerks and Treasurers
of Ontario)

Organizational/
Attitudinal

# of references distributed
# of candidates reached

Initiative: Provide access to information in alternative formats
Strategies

Barrier Type

Measurable

Ensure the candidate guide and/or
other relevant publications are
available in an accessible format,
upon request.
Provide the Municipality of Grey
Highlands Voters' List in an
electronic format to candidates,
upon request.
Hold candidate information
sessions in accessible locations.
Offer to meet candidates in person
to provide candidate information
alternative to the virtual session

Information/
Communication

# of accessible candidate
guides distributed

Technology

# of electronic Voters’ Lists
distributed

Technology

# of information sessions
held virtually
# of in-person candidate
sessions
# of candidates in attendance

Technology

Post-Election Report
Following the election, the Municipal Clerk will review the outcomes with the County of
Grey Accessibility Advisory Committee to identify potential areas of improvement and
any additional barriers experienced during the election that can be addressed in
future plans. The Municipal Clerk will report to Municipal Council within 90 days
following the election on the outcomes and performance of the Accessible Election
Plan 2022.
The Municipal Clerk’s post-election report will be posted on the Municipality’s
website in a format accessible to persons with disabilities and distributed to
disability groups and other stakeholders, upon request.
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Municipality of Grey Highlands Accessible
Election Plan 2022
Feedback
The Municipal Clerk welcomes feedback to identify areas where changes and
improvements can be considered and ways in which the Municipality can improve the
delivery of an accessible election. The feedback process provides the Municipal
Clerk’s elections staff with an opportunity to carry out corrective measures to prevent
similar recurrences, address training needs, enhance service delivery, and offer
accessible methods of providing election services.
Please provide us with your feedback so that we can continuously improve the
accessibility of Grey Highlands municipal elections. Feedback can be submitted to the
Elections Office through a variety of methods including:
Phone: 519-986-2811
Email: elections@greyhighlands.ca
Fax: 519-986-3643
In Person: 206 Toronto Street, Unit 1, Markdale
Mail: PO Box 409, Markdale, ON N0C 1H0
The Grey Highlands Accessibility Feedback Form can be found on the Municipality of
Grey Highlands website. This form will be forwarded to the Elections Office for action.
Additionally, staff can, upon request, complete and submit the feedback form on
behalf of a person with a disability. Each completed form is reviewed by the
Municipal Clerk’s elections staff who will respond to the candidate or voter directly
within five business days, providing an anticipated action and timeframe for a full
response where appropriate.
If you require this information in an alternate format, please contact the Elections
Office.
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Staff Report to Grey County Joint Accessibility Advisory
Committee

From

Krista House, Manager of Parks and Recreation
Debbie Yip, Manager of Human Resources

Date

August 26, 2022

Subject

Municipality of Grey Highlands Playground Equipment Replacement
(Eugenia Community Park and Feversham Park)

RECOMMENDATION
1. That the Report “Municipality of Grey Highlands Playground Equipment
Replacement (Eugenia Community Park and Feversham Park)” be received; and
2. That the Grey County Joint Accessibility Advisory Committee (GCJAAC) provide
input for consideration for the installation of new play equipment.
BACKGROUND
Through the 2022 Municipal budget process, the Municipality of Grey Highlands
approved the replacement of aging playground infrastructure in the Village of Eugenia
(Appendix A - Eugenia Community Park). Further, through a combination of
community-based funding and support from the Municipality’s Community Grant
Program, monies were approved between 2020-2022 to replace an aging swing set in
the Village of Feversham (Appendix B - Feversham Park).
These locations were identified by Municipal staff for remediation through regular
playground inspections and in consultation with the respective communities. They
were also included in the overall assessment of Municipal recreation resources during
the information and data collection phase of the recent Recreation Master Plan.
In keeping with the Municipal Procurement By-law, quotes were requested from four
reputable play equipment providers, which included provisions for accessibility in the
structures and the installation.
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Following an evaluation process, which included consultation with the Grey Highlands
GCJAAC representative, the decision was made to proceed with Henderson based on
price, timeline for delivery, accessibility, overall aesthetics and functionality. Further,
Henderson will install the equipment at both sites and provide certified final
inspections for each location.
DISCUSSION
The Municipality of Grey Highlands wishes to consult the GCJAAC as part of this project
and in compliance with the Accessibility for Ontarians with Disabilities Act (AODA).
Feedback will be considered when installing the play structure and swing sets,
specifically pertaining to positioning, ground cover, and recommendations for defining
the play area.
Submitted playground designs included a variety of equipment appropriate for children
of all ages and mobilities, with Henderson providing what was determined to be a
better overall inclusive package (Appendix C) which included:
a)
b)
c)
d)
e)

Ground level play elements
Swing units
Creative play and motion elements
Social interaction or interactive play elements
Active play elements such as slides, balancing, overhead play, and climbing

The Municipality of Grey Highlands appreciates the time and consideration given by the
GCJAAC and thanks them for their contribution to this discussion.
If additional information is required, please contact the undersigned.
Respectfully,

Krista House
Manager of Parks and Recreation

Debbie Yip
Manager of Human Resources
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Appendix A

Eugenia Community Park
222 Inkerman Street, Eugenia
Grey Highlands
The playground is situated in a mature green space in the heart of Eugenia, a historic
hamlet in the Municipality of Grey Highlands. It is an ideal location, adjacent to a small
pavilion, informal basketball court, and ballfield (which is also used as an outdoor ice
rink during the winter months). The play area is located in the northern section of the
property.
The playground area measures approximately 492 square meters, and the deteriorated
non-accessible wooden structures were removed in June 2022 due to safety concerns;
ground cover was wooden mulch.
An aerial view of the park layout is depicted below (ESRI, 2020).
Pending input from the GCJAAC and in consultation with the equipment providers, it is
anticipated that the new installation will follow a similar layout, with the swing set
located a safe distance from the larger stationary play structure.
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Appendix B

Feversham Park
Wellington Street, Feversham
Grey Highlands
This playground is situated in a vibrant and heavily utilized community park, nestled in a
green oasis on the Beaver River. It is adjacent to a ballfield, pavilion, basketball court
(which is also used as an outdoor ice rink during the winter months), and community
gardens.
The formal playground area measures just over 385 square metres, and the existing play
structure and swing set is located in the southeastern portion of the park.
An aerial view of the existing park layout is depicted below (ESRI, 2020).
The play area is set in the southeast corner of the property, with the ballfield located to
the north, and pavilion, hard surface court, and community gardens located to the west.
Pending input from the GCJAAC and in consultation with the equipment providers, it is
anticipated that the new swing installation may be moved from the nearby tree line and
be positioned at a distance, slightly north of the existing play structure.
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Staff Report to Grey County Joint Accessibility Advisory
Committee

From

Steve Murray, Economic & Community Development Officer

Date

August 30, 2022

Subject

Municipality of Grey Highlands Burnside Park Project

RECOMMENDATION
1. That the Report “Municipality of Grey Highlands Burnside Park Project be
received; and
2. That the Grey County Joint Accessibility Advisory Committee (GCJAAC) provide
input for consideration of accessibility.

BACKGROUND
Burnside Parkette is an infill site in the heart of downtown Markdale that has fallen into
considerable disrepair in recent years. The site links a rear parking lot to the main street
commercial district, but due to its poor condition and not being AODA compliant, it is
extremely underutilized and a blight on the downtown core. The Municipality has
committed to the revitalization of downtown Markdale, including rehabilitating this
parkette into a green, accessible, and vibrant community space.
The project will include full excavation to make it fully accessible, adding electrical
infrastructure, free public Wi-Fi, green space, and a fully accessible, walkway linking the
parking lot to the commercial main street. The final phase of the project will include
installation of an outdoor roofing structure to make this area into a 3-season community
hub, with the ability to support pop-up markets, performances, and exhibitions, and
expanded opportunities for community gatherings. The transformation of Burnside
Parkette into a green and accessible hub will help foster a more inclusive community
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space and take steps to remove existing barriers for persons with mobility or visual
impairments. The existing configuration of the Parkette is awkward, with furnishings
and planters placed in such a way that requires significant maneuvering to get from one
side of the Parkette to the other. This project will remove these barriers and adjust the
layout so that there is a more straightforward route though the area with better visual
cues. In 2021, the Municipality of Grey Highlands’ Council approved the Burnside Park
Revitalization Project and were successful in acquiring a grant from the Canada
Community Revitalization Fund to support the project
The main goals of the revitalization project are to replace the uneven interlocking brick
throughout the park with a 10-foot-wide, stamped concrete walkway down the middle
of the space. Artificial turf will be installed on top of concrete on either side of the
walkway, providing a level, firm stable base under the turf. The space will have six new
shelters and improved lighting. Within the park more than 20% of the seating will be
accessible.

DISCUSSION
The Municipality of Grey Highlands wishes to consult the GCJAAC as part of this project
and in compliance with the Accessibility for Ontarians with Disabilities Act (AODA).
Feedback will be considered when installing the shelters, stamped concrete and artificial
turf.
The Municipality of Grey Highlands appreciates the time and consideration given by the
GCJAAC and thanks them for their contribution to this discussion.
If additional information is required, please contact the undersigned.
Respectfully,

Steve Murray
Economic & Community Development Officer
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Appendix A
Burnside Park Project
46 Main St. Markdale
Grey Highlands
The parkette is situated in downtown Markdale at 46 Main St. The previous parkette
included interlocking brick, bricked flower gardens and benches. The interlocking brick
was heaving and uneven, and the flower gardens and benches worn and damaged.
The new parkette will include a seamless transition from the sidewalk to a new 10-footwide walkway, with turf on either side and six shelters. The park will also be electrified to
include improved lighting and other electrical uses.
An aerial view of the park layout is depicted below and a photo of the former parkette
from Main St. Markdale. Portable, accessible washrooms will also be situated on site.
Photo one

Photo 2
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Township of Southgate

Phone: 519-923-2110
Toll Free: 1-888-560-6607
Fax: 519-923-9262
Web: www.southgate.ca

Administration Office

185667 Grey County Road 9, RR 1
Dundalk, ON N0C 1B0

August 31, 2022
Grey County Joint Accessibility Committee

The Township of Southgate is completing a New Council Chambers Renovation
located at 123273 Southgate Road 12. The purpose of this letter is to describe in
detail the images of the new Council Chambers accompanied by a verbal update at
the September 14, 2022 Grey County Joint Accessibility Committee meeting.
Images 1, 2 and 3 show the exterior of the Council Chambers building, specifically
the accessible ramp, entrance, and new door.
Image 4 shows the Council chambers set up when you first enter the door. There
are four televisions hung on the wall all of which are able to rotate and tilt. Not
pictured in this image that will be set up are two rows of chairs to be set in the
gallery, both of which will be placed with a walkway down the middle and enough
space between the rows of chairs.
Image 5 shows the hallway leading to the meeting room and two washrooms.
Image 6 shows the outside of the accessible washroom, with the automatic door
opener and light indicating if the door is locked or unlocked.
Image 7 shows the door of the washroom open.
Image 8 shows the washroom, the accessible sinks and grab bars.
Image 9 shows the emergency button and sign, noting that in the event of an
emergency push emergency button and audible and visual signal will activate.
Image 10 shows the coat hook and shelf located at the other side of the washroom.
Image 11 shows the Council table and staff tables from the hallway of the
washroom when exiting the hallway.
Image 12 shows the gallery of the Council Chambers from the chair of the Mayor.
Note that there are chairs in the corner of the gallery, these are the chairs that will
be set up in the gallery for public participation.
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Respectfully,

Holly Malynyk
Legislative and Administrative Assistant
Township of Southgate
185667 Grey County Road 9
Dundalk, ON
N0C 1B0
hmalynyk@southgate.ca
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Committee Report
To:

Chair Sholtz and Members of the Grey County Joint
Accessibility Advisory Committee

Committee Date:

September 14, 2022

Subject / Report No:

CCR-JAAC-10-22

Title:

Multi-Year Accessibility Plan 2023 - 2027

Prepared by:

Kathie Nunno, Contract and Accessibility Coordinator

Reviewed by:
Lower Tier(s) Affected:

Georgian Bluffs, Grey Highlands, Hanover, Southgate, The
Blue Mountains, and West Grey

Status:

Recommendation
1. That report CCR-JAAC-10-22 be received; and
2. That the Multi-Year Accessibility Plan 2023 – 2027 be adopted as presented.

Executive Summary
Grey County is legislated to completely review and update its multi-year accessibility plan at
least once every five years.
The draft Multi-Year Accessibility Plan 2023 – 2027, presented with this report for review,
comment, and consideration, is a new document with a present and future focus.

Background and Discussion
Grey County Council adopted the first accessibility plan on October 4, 2005. The first multi-year
plan was adopted November 5, 2013, with the 2018 – 2022 plan being adopted September 13,
2018. As the multi-year accessibility plans are intended to be living documents, the prior plan
has been reviewed and updated annually.
The 2023 – 2027 plan provides a clean, fresh approach. It no longer seemed useful to include
much of the historical progress and requirements in this version as they are still available in the
prior plans. As well, progress toward the plan’s goals is detailed in the annual progress reports.
Discussions with Grey County’s departments for the 2022 progress report laid the foundation for
the plan’s five-year update.

CCR-JAAC-10-22
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Legal and Legislated Requirements
Accessibility for Ontarians with Disabilities Act, 2005, S.O. 2005, c.1
O. Reg. 191/11: Integrated Accessibility Standards under Accessibility for Ontarians with
Disabilities Act, 2005, S.O. 2005, c.11
Municipal Elections Act, 1996, S.O. 1996, c. 32, Sched.
Blind Persons’ Rights Act, R.S.O. 1990, c. B.7
Ontario Human Rights Code, R.S.O. 1990, c. H.19 – Ontario.ca
Planning Act, R.S.O. 1990, c. P.13

Financial and Resource Implications
There are no additional financial or resource implications currently. Future amendments to the
plan may include budgetary considerations. There is potential for some accessibility-related
projects to fall within specific departmental budgets between 2023 and 2027.

Relevant Consultation
☒

Internal: Senior Management Team, Administrative Standards Committee

☐

External (list)

Appendices and Attachments
Draft Multi-Year Accessibility Plan 2023 – 2027

CCR-JAAC-10-22
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Accessibility
Multi-Year Accessibility Plan: 2023-2027
Inclusive Programs, Services and Spaces for All

Adopted by Grey County Council on

1
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Grey County’s Commitment to Accessibility
Grey County is committed to providing accessible and inclusive services to people of all abilities
in a timely manner.

Progress
Continuous improvement in accessibility and inclusivity is a Grey County priority. Every year a
progress report on the multi-year accessibility plan is presented to the Grey County Joint
Accessibility Advisory Committee and Grey County Committee of the Whole for consideration.
These reports are posted on grey.ca/accessibility-information.
Making our world accessible:







Improves quality of life.
Creates more independence and social integration.
Leads to better health.
Improves communication.
Brings people together.
Increases economic potential.

Grey County Joint Accessibility Advisory Committee
The Grey County Joint Accessibility Advisory Committee (GCJAAC) provides Grey County
Council, staff, and participating member municipalities with advice about accessibility
requirements and comments on site plans. The committee meets approximately four times per
year, plus additional meetings and consultation as required.
The Terms of Reference for the GCJAAC can be found at the following link: AAC Terms of
Reference
More information about the Grey County Accessibility Advisory Committee, including current
membership, can be found online at https://www.grey.ca/accessibility-information
2023 – 2027 Goals


Review and update the Grey County Joint Accessibility Advisory Committee Terms of
Reference.

AODA and IASR
(Accessibility for Ontarians with Disabilities Act) and (Integrated Accessibility Standards
Regulation)
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Along with general requirements that apply to all accessibility standards, the IASR has
accessibility standards in five key areas: Customer Service, Information and
Communication, Employment, Transportation and Design of Public Spaces.
There are also general requirements that apply across all accessibility standards.

Information and Communications Standard
Grey County is committed to providing information and communications about our programs
and services in an accessible manner to people of all abilities.
2023 – 2027 Goals


Broaden communication: find and connect with the stakeholders.



Improve wayfinding signage (Age-Friendly Community Action Plan).

Feedback
Grey County is always open to suggestions about ways to improve the accessibility of our
programs and services. The public is encouraged to share their comments by contacting us
online through the Contact Us web form, in person at any Grey County location, by calling 519
372-0219 x 1223, emailing accessibility@grey.ca, or by mail to:
Grey County
Attention: Kathie Nunno
595 9th Avenue East
Owen Sound, ON N4K 3E3
There is an Accessible Customer Service Feedback Form which is attached as a resource to
the Accessible Customer Service Policy.
2023 – 2027 Goals


Increase corporate awareness about accessibility feedback.

Accessible Formats and Communication Supports / Emergency Procedure,
Plans or Public Safety Information / Accessible Websites and Web Content
Grey County websites and documents inform how to request alternate formats.
2023-2027 Goals



Arrange plain language training for appropriate staff.



Arrange accessible document training in Word and PDF for appropriate staff.



Update Grey County’s corporate style guide for accessible documents.



Consider accessibility when rolling out the Corporate Communications Strategy.



Review GIS mapping tools for improved accessibility.
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Employment Standard
The employment standard includes: Recruitment / Accessible Formats and Communication
Supports for Employees / Workplace Emergency Response Information / Documented
Individual Accommodation Plans / Return to Work Process / Performance Management / Career
Development and Advancement / Redeployment. Grey County is an equal opportunity
employer providing inclusive and accessible recruitment and employment practices.
2023-2027 Goals


Continue to prioritize accessible recruitment and employment practices.



Update job descriptions to include accessibility requirements specific to each role.

Transportation Standard
Conventional Transportation
With funding from the Province of Ontario’s Community Transportation Program, Grey County
operates intercommunity transit routes. The local transportation company, Driverseat Owen
Sound, was contracted to provide the Grey Transit Route (“GTR”) service. Full compliance with
accessibility legislation is anticipated by 2026.
Grey County is committed to providing conventional transportation that is compliant with
legislation.
2023-2027 Goals


Work with Driverseat (GTR Service Provider) to develop a conventional transit
emergency preparedness and response policy.



Work to make sure Grey County conventional transit is completely compliant with
accessibility legislation.



Make sure that any vehicles added to the service, either contracted by a third party or
acquired by Grey County, meet the legislated technical requirements.



Present Driverseat’s Conventional Transit Accessibility Plan for annual review with the
Grey County Joint Accessibility Advisory Committee.

The Built Environment (Design of Public Spaces)
Grey County meets or exceeds the requirements of the IASR Built Environment Standard and
the Ontario Building Code. Grey County reasonably maintains public spaces and accessible
elements of all accessible trails, outdoor eating areas, and paths of travel. Grey County does
not currently own any playgrounds
2023-2027 Goals


Improve documentation and continually update maintenance procedures and preventive
maintenance schedules for Grey County facilities with respect to the Design of Public
Spaces Standard.
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Make sure new structures at Moreston Heritage Village are built with accessibility in
mind, and continue consulting with the GCJAAC about new builds.



Add an automatic door to the Heritage Room meeting room at the Grey County
Administration Building.



Consider implementing other accessibility improvements as recommended by the
GCJAAC or the public.



Increase support to local municipalities to ensure planning applications/site plan
submissions that include public spaces are presented to the GCJAAC for review and
comment.



Accessibility Coordinator and GCJAAC work with Planning Department staff to assist
with accessibility in the following initiatives:



o

Healthy Communities

o

Recreational Trails Master Plan

o

Age-Friendly Community Action Plan

o

Healthy Development

When redeveloping exterior paths of travel connected to County-owned bridges, Grey
County Transportation staff will consult with the GCJAAC about the need for, design and
placement of rest areas.

Customer Service Standard
Grey County continues to provide high-quality, accessible services to people of all abilities who
access Grey County programs and services. Services are designed to provide programs that
consider accessibility and respect everyone’s dignity and independence.
2023-2027 Goals


Phone system and auto attendant.



Address barriers to providing inclusive childcare.



Use MailChimp subscription service to send out notices of service interruption for all
County functions.



Continue to remove barriers by adding accessible features to housing units.



Add push button door openers to the main doors at Grey Gables and Rockwood
Terrace.



Improve policies for routine maintenance of accessibility features and activation of
distress buttons in universal washrooms.
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Consultation
Under the AODA, Grey County is sometimes required to consult with individuals, persons with
disabilities and a municipal Accessibility Advisory Committee. Grey County is committed to
working with persons with disabilities and its accessibility advisory committee.
Nothing About Us Without Us is a motto to promote awareness of the inclusion of persons
with disabilities. When consultation occurs early in the process, there is time to consider
suggested improvements to remove the barriers and challenges that people with disabilities
encounter. Consultation is addressed throughout the legislation.
When we make Ontario accessible to people with disabilities, people of all abilities benefit.
2023-2027 Goals:


Intentionally make consultation with people with disabilities part of the corporate culture.



Improve communication with people of all abilities by finding and connecting with
community groups and stakeholders.

Barriers
Barriers are obstacles that prevent someone with a disability from doing a day-to-day activity
that many people take for granted. The traditional definition of a barrier has been expanded
beyond physical obstructions. There are several categories of barriers to consider. These
include:
Physical Barrier: Buildings, public spaces or features that restrict, or impede physical access.
Examples: a doorway that is too narrow to accommodate a person in a motorized scooter;
lighting that is too bright or too dim; a very noisy/busy area; and obstacles preventing passage.
Communication Barrier: An obstacle that prevents the transfer, processing, or interpreting of
information. Examples: a print brochure with text too small to read; a document that is confusing
or too complicated.
Attitudinal Barrier: Judgement and assumptions that directly or indirectly discriminate against
persons with disabilities. Example: assuming all visually impaired persons can read Braille or
talking with a support person instead of the client.
Technological Barrier: When technology doesn’t support assistive devices and/or software.
Example: a website that doesn’t provide for increased text sizes.
Systemic Barrier: Policies, practices, and procedures that do not consider accessibility.
Example: requiring a valid driver’s license to apply for a job that doesn’t involve driving prevents
a person with a visual impairment from applying.
2023 – 2027 Goals:


The Contract & Accessibility Coordinator will work with Grey County staff to identify
barriers in all departments.



Work toward removing barriers using SMART goals: specific, measurable, achievable,
relevant, and time-bound.
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Create relationships with organizations and groups to identify and remove accessibility
barriers.

General Requirements
Accessibility Policies
Grey County is committed to keeping policies current and available to the public.

Accessibility Plans
Grey County’s Multi-Year Accessibility Plan was created by Grey County staff in consultation
with the Grey County Joint Accessibility Advisory Committee. It is a living document that is
updated as needed. The plan is fully reviewed every five years.
Ongoing review and feedback are important for this plan to stay effective. Grey County
continues to collect feedback and implement changes that will enhance the accessibility of its
services. Members of the public are encouraged to make comments on this plan and
accessibility matters in general.
This plan is reviewed by the Accessibility Coordinator annually, and annual status reports are
presented to the Grey County Joint Accessibility Advisory Committee for review and comment
and to Grey County Council for consideration
This multi-year plan is available online at http://www.grey.ca/accessibility-information.
For more information about accessibility at Grey County, please contact:
Kathie Nunno
Contract & Accessibility Coordinator
accessibility@grey.ca
519-372-0219 ext.1223
The current and past plans are available in alternate formats upon request.

Procuring or Acquiring goods, Services, or Facilities
Grey County considers accessibility during procurement, use and benefit of County services,
programs, goods, and facilities in a manner that respects the dignity, independence, integration,
and equal opportunity for people of all abilities. This commitment extends to residents,
employees, visitors, and other stakeholders. The County integrates accessibility into all County
initiatives, business practices, boards, committees, and departments. Where it is not practicable
to incorporate accessibility criteria and features into the procurement of goods, services or
facilities, an explanation will be provided, upon request.
2023 – 2027 Goals:


Update the Grey County Purchasing Policy to expand on procuring accessible goods,
services, and facilities.

Self-Serve Kiosks
Grey County considers accessibility when designing, procuring, and acquiring self-serve kiosks.
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Training
All Grey County employees and volunteers receive mandatory accessibility training. Everyone
will receive general training on accessibility which will include legislation, requirements (AODA
and Integrated Accessibility Standards Regulation, Human Rights Code), and customer service
training. Staff also receive job-specific training. Staff and senior management are responsible
for staying up to date with changes within their designated fields (example: a web designer
taking WCAG training). The Accessibility Coordinator is available to provide additional support
as needed.
2023-2027 Goals:


Review Accessible Customer Service Policy: 2024.



Review Pets and Animals in the Workplace Policy: 2024.



Improve identifying and delivering job-specific accessibility training.



Roll out new software for staff training: 2022/23.



Make it easy for the public to find Grey County policies.



Review accessibility compliance and consideration when updating standard operating
procedures and policies.

Other Accessibility Legislation
Ontario Municipal Elections
Municipal Elections Act, 1996, S.O. 1996, c. 32, Sched.


The municipal clerk shall ensure that each voting place is accessible to electors with
disabilities.



The clerk shall prepare a plan regarding the identification, removal, and prevention of
barriers that affect electors and candidates with disabilities and shall make the plan
available to the public before voting day in a regular election.

The Blind Persons Rights Act
Blind Persons' Rights Act, R.S.O. 1990, c. B.7

Ontario Human Rights Code
Human Rights Code, R.S.O. 1990, c. H.19 - Ontario.ca


Every person has a right to equal treatment with respect to services, goods, and
facilities, without discrimination because of race, ancestry, place of origin, colour, ethnic
origin, citizenship, creed, sex, sexual orientation, gender identity, gender expression,
age, marital status, family status or disability.

Ontario Planning Act
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Grey County’s Planning department supports accessibility and awareness of barriers as part of
inclusive design in Recolour Grey: Healthy Community & Residential Subdivision Guidelines. It
includes consideration for the diversity of housing units, accessibility for parks, open spaces and
trail networks, age-friendly and family-friendly design highlighting AODA requirements for
accessible spaces, and road design considering various forms of transportation.
Planning Act, R.S.O. 1990, c. P.13


Plans showing the location of all buildings and structures to be erected and showing the
location of all facilities and works to be provided in conjunction therewith and of all
facilities and works required under clause (7) conditions to approval of plans, including
facilities designed to have regard for accessibility for persons with disabilities.



Drawings showing plan, elevation, and cross-section views for each building to be
erected, except a building to be used for residential purposes containing fewer than 25
dwelling units, which drawings are sufficient to display facilities designed to have regard
for accessibility for persons with disabilities.

2023 – 2027 Goals


Work with local municipalities to ensure appropriate applications are submitted to review
and comment by the GCJAAC as legislated.

Other Accessibility Projects and Goals: 2023-2027
The Grey County Accessibility Advisory Committee has identified projects outside of the scope
of Provincial legislation that will improve the accessibility of our communities. Below are projects
that will be considered during the plan period.
1. Increase accessibility awareness.
Promote awareness so inclusiveness and accessibility become part of corporate culture.
2. Build a map of accessible municipal buildings and their features that includes all
nine member municipalities.
This project started during the last five-year accessibility plan but was interrupted by
COVID. A map showing locations and hours of accessible facilities will help both
residents and visitors to the area plan their daily excursion. Access to features like
accessible washrooms is critical to people who need them, and this information is not
always readily available. Grey County will follow the Municipality of Meaford’s lead and
consult with GIS (Geographical Information System) staff and Tourism staff to create a
map of public facilities.
3. Improve accessibility support to local municipalities.
Grey County will explore opportunities to collaborate with local municipalities to improve
accessibility across all municipal services with a more consistent approach to
accessibility.
4. Develop an annual accessibility budget for internal projects.
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Having a small annual budget available to make improvements to programs and
services would be beneficial. Unused funds could be added to a reserve for larger
projects in the future.
5. Have the AAC become more involved in community planning and site plan
reviews.
Site plans for developments are typically the responsibility of the local municipality, and
Grey County’s AAC does not have an opportunity to– comment. The AAC can look at
plans from a unique perspective and provide valuable input to make developments more
inclusive and welcoming. Work with local municipalities to promote universal design and
accessibility guidelines for site plan control.
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Appendix A: Preventative and Emergency Maintenance of
Accessible Elements in Public Spaces
Legislation requires that the multi-year accessibility plans include procedures for preventative
and emergency maintenance of the accessible elements in public spaces as well as procedures
for dealing with temporary disruptions when accessible elements are not in working order.
Grey County has procedures for preventative and emergency maintenance of accessible
elements in its public places. Accessible public space elements maintained by the County
include:







Accessible parking.
Exterior paths of travel (walkways, sidewalks, stairs, ramps, etc. that fall outside of the
Ontario Building Code).
Service counters.
Recreational trails and lookouts.
An outdoor eating area at Grey Roots Museum and Archive.
Adult change table and elevator at the Grey County Administration Building.

Maintenance Procedures
Maintenance managers at each Grey County public facility are responsible for maintaining
accessible elements. Preventative maintenance schedules will be developed as required to
ensure accessible elements are in good working order and will outline how they will be restored
if they become unavailable.
Notices of service interruption will inform the public of any disruption to accessible elements due
to planned maintenance or unplanned disruption. When planned, notices will be posted in
advance and will provide information about the disruption, its duration, and a description of
alternate accessible elements that may be available. The notice must be posted in a
conspicuous place such as a front entrance as well as on the Grey County website if
circumstances require it.
Accessible elements of public spaces and buildings will be inspected on a regular basis.
Elements that are found to have defects or need maintenance will be identified and reported to
the onsite maintenance manager. The manager will develop a plan to correct the defect. If other
staff members discover issues with accessible elements or receive feedback from the public
about issues, they will notify the onsite maintenance manager.
If an accessible element requires emergency maintenance or repairs, it will be taken out of
service. Necessary repairs will be assessed and addressed based on priority.
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