Keystone Child, Youth & Family Services

Building Futures Together!
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Role & Function
Keystone Child, Youth & Family Services is a voluntary, not-for-profit
organization and the designated Children’s Mental Health Lead
Agency for Grey and Bruce Counties. We offer a wide range of mental
health support through counselling, prevention and well-being
programs, short term live-in treatment program, crisis stabilization,
youth justice program, special needs programming and coordinated
access planning for our community. With a focus on youth and family
engagement, we provide compassionate, responsive services for
children, youth, and families through customized, multi-disciplinary
programming for children and youth ages 0-17.
2

We serve over 1600 children, youth & families across
Grey and Bruce County each year
We have multiple locations across
Grey and Bruce Counties.
Our main offices are in Owen Sound
and Hanover, but we also have
locations available to meet with
children and families within Family
Health Teams, schools, daycares,
Early Years Centres and Hospitals.

Counselling Services
• Counselling- We offer a wide range of counselling
services for children, youth and their families,
including individual, family and group counselling.
This includes a Quick Response Clinic and
individualized counselling to treat specific areas,
such as eating disorders, anxiety, trauma etc. Our
counsellors are specifically trained to support
children and youth and the issues they face.
• Educational and Parenting Workshops for
families and caregivers including Parenting your
Anxious Child, Trauma- Informed Caregiving,
Parenting ADHD, and Parenting through Divorce
etc.
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Intensive and Crisis Support
We also offer intensive and crisis supports, including:
• Live-In Treatment Program (LIT)- 7-bed, co-ed, livein facility for youth ages 12-17 needing crisis
assessment, observation and crisis stabilization. A
typical stay for youth in this program is between 3-6
weeks.

• Adolescent Mental Health Unit (AMHU)Partnership with GBHS to support 2 adolescent
mental health crisis beds for children and youth in
hospital.

Keystone Youth Live-In Treatment
Home currently operates 24/7, 365
days a year and is able to support up to
7 youth.
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Early Intervention and Prevention Programs
Birth to age 6 years community and prevention programs:
• Healthy Beginnings- Canada Prenatal Nutrition
Program to support healthy pregnancies
• Cradlelink Program- a home visiting program for
new parents- includes visits from a registered
nurse and volunteers
• Parent Mutual Aid/Brighter Futures- group that
support parents in their parenting role.
• EarlyON Centres- Parents/Caregivers of preschool children connect with
early years professionals, other families and engage in fun and educational
activities with their children.
• Building Resiliency Program- Supports Grey County licensed childcare
programs by providing consultation to childcare providers and families
around supporting social and emotional development.
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Additional Services
• Coordinated Access Mechanism for Children in Grey Bruce- a service that assists
children and youth up to 17 years with complex needs to access services and explore
options to help meet their unique needs.
• Coordinated Service Planning- supports children, youth and their families with
multiple and/or complex special needs by developing one individualized plan based on
the child’s needs, goals and strengths and coordinating and connecting families to
appropriate community services.
• Fetal Alcohol Spectrum Disorder Program- two trained FASD staff who provide
child/youth and family centered support to children and youth with FASD or suspected
FASD. They also provide education and awareness of FASD in the community and work
with other services to provide support for families.
• Youth Justice Supports- Supporting youth involved in the youth justice system
• Specialized psychiatric consultations and assessment- supports coordination to access
psychological assessments for children and youth
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Access to our services
Families/Youth do not need a doctor’s referral
and can access services by calling

519-371-4773 or toll free at 1-800 567-2384.
One of our intake workers will call them back
and do an initial screening.
Each referral is reviewed for risk and urgency.
A family member, school or health professional or other
community service provider can also make a referral on behalf of
a child/youth. The family will be contacted to see if they would
like service and need to consent to services.

All services are voluntary and provided free of charge.
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Access to our services
Families can participate in our counselling services in multiple ways:

In-person/ Face-to-Face

Through Video
Conferencing

Through Telephone
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Grey County Data
526 Open Cases in Grey County
Top areas:
• Owen Sound- 229
• Hanover- 60
• Meaford- 54
• Durham- 19
• Dundalk- 18
• Building Resiliency Program = 36
• Children in service that were born on or after
January 1st, 2016 = 67
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Early Intervention is KEY!
Early intervention is the key to creating better outcomes
for our children and building healthier communities.
COVID-19 has had a direct impact on our children and youth- we are experiencing an
influx of referrals and more intensive cases as the pandemic continues.
We expect that the need will continue to grow and children will need more supports.
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